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Contact the ICCL for assistance:
Tel: 01 244 4485
Email: info@investorcompensation.ie

How to sign up for Direct Debit

The ICCL supports the National Payments Plan initiative to phase out the usage
of cheques. To promote the move to e-payments, the ICCL are offering a
discount of 5% (capped at €25) to participant firms who sign up to Direct Debit
online, and a further 5% if they sign up to e-Invoicing. A discount of up to a
maximum of €25 for each sign up can be saved on your annual ICCL levy.

Once signed-up, the ICCL will issue your e-invoice 35 days in advance of the
Direct Debit being collected. At any stage, you can cancel/amend your email
or direct debit details either through your mylCCL account or by notifying your
Bank and/or the ICCL in the case of your Direct Debit.

Signing up is easy:
1. Register for or Login to a mylICCL account

Go to the mylCCL section of the ICCL  website
www.investorcompensation.ie and click on the Register / Login button
as highlighted in the below screenshot:-

myICCL & Register / Login

vICCL

Home AboutUs PayyourLevy On-Line Claimant Participant News ContactUs

Welcome to the website of the Investor
Compensation Scheme

The Investor Compensation Company DAC (ICCL) is the compensation
fund of last resort for customers of authorised financial services firms.

Find out more about us

Discount on 2017/2018 Levy Asset Management Trust Limited Custom House Capital Limited

New Users — insert your ICCL Reference number and click Search which will
bring you to the Registration page below.


mailto:info@investorcompensation.ie
http://www.investorcompensation.ie/

Existing Users — sign into your mylCCL using your ICCL Reference number and
your account password.

myICCL & Register / Login

. ' bi I C C l Home AboutUs PayyourlevyOn-Line Claimant Participant News ContactUs

myICCL

Welcome to the self-service area of the Investor Compensation Company DAC ("ICCL") website for Participant Firms,

Register as a new user Existing Users

In order to use this area, Participant Firms must first complete the ICCL Reference
simple Registration process. Once registered, you can

1. Pay Your Annual Levy On-line .
2. Sign-up for and manage Direct Debit details
3. Manage your Account details

Password
.
% ICCL Reference
ICCL Reference Search m

Forgot password?

For new users, complete the registration form below and submit to create your
myIlCCL account.

Ulccl

Home AboutUs Payyourlevy On-Line Claimant Participant News ContactUs Search

myICCL

Welcome to the self-service area of the Investor Compensation Company DAC ("ICCL’) website for Participant Firms.

Register as a new user Existing Users

Thank you for choosing to register your details and avail of the self- ICCL Reference
service area in respect of your ICCL Levy.

For a step by step guide to registering and signing up for DD, please

click here (please note that E-Invoicing is not available at this time
Password

Please complete the fields below and submit your details to activate
and manage your account.

* Firm Name Log In

]
* ICCL Reference Number Fergot passweraz
|
* First Name * Surname
First name Sumame
#* Your Phone #* Your Email
Phone number Email address
* Password #* Password Again

) 1 accept the terms & conditions

After you have registered, you will receive a validation email to the registered
email address in order to activate your mylCCL account. Once activated you
will receive an email confirming your registration and mylCCL account details.



Once you are logged into your mylCCL account, you can sign up for Direct
Debit:-

2. Register for SEPA Direct Debit

\ @ @ '{:ﬂ @ Register / Login

‘Members Area

Select Template: | Inner template v | set
Register for SEPA DD

If your bank account requires dual signatories to effect payments, please contact us at info@investorcompensation.ie and request
a SEPA paper mandate for your company. Online sign-up is not permitted for accounts with dual signatory requirements.

ign up for Direct Debit

Welcome

Make or View Levy Payments

Pay your levy online

Register for e-Invoicing

Register for SEPA DD

Manage myICCL account details
Request Account Information

Log out

The Investor C omp ensation C ompany DAC clo Central Banik of Ireland, PO Box 11517, Spencer Dock, North Wall Quay, Dublin 1, Treland

email: info@investorcompensation ie
Registered in Ireland No. 293240

Complete the Direct Debit Registration form below and click Save.

Add/Edit Direct Debit
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N.B. Please check your details are correct and validate your IBAN before
saving your details. You can edit/cancel your direct debit details at any point
by logging into your mylCCL account.

Once you have registered for Direct Debit you will receive an email confirming
the set-up and details of your SEPA Direct Debit.

The ICCL will issue your e-invoice 35 days in advance of the Direct Debit being
collected. At any stage, you can cancel/amend your email or direct debit
details either through your mylCCL account or by notifying your Bank and/or
the ICCL in the case of your Direct Debit.

Updating Contact Details

The ICCL obtains up to two email addresses from your supervisory authority.
Therefore, to update the contact email details for your firm, you must contact
your supervisory authority.

o If your supervisory authority is the Central Bank of Ireland, you will need
to update your firm's details via the Central Bank's Portal:
https://www.centralbank.ie/regulation/central-bank-portal

Steps to Update Your Email Address via the Central Bank Portal:
1. Login to the Central Bank Portal using the link above.
2. Navigate to Create New Request Change > Change to Contact.

3. In the drop-down menu, populate the email details for each of the
relevant Contact Reason/Role:

o Regulatory Reporting
o Billing

Banc Ceannais na hEireann ABOUT NEWS&MEDIA EVENTS CAREERS CONTACT  GAEILGE eard Q
== Central Bank of Ireland
Eurosystem Financial System + Monetary Policy ~ Regulation - Publications Statistics -~ Consumer Hub +

Home > Regulation > Central Bank of Ireland Portal

Central Bank of Ireland Portal

Log in to the Portal =z

The Central Bank of Ireland Portal allows authorised users to view and request

changes to specific institution details and to access and submit returns. Over time, we

will offer additional regulatory and statistical services on the Portal. All institutions .
3 i % 1 3 S 3 2 Register for a Portal account £y
will receive advance notification prior to additional services being launched.

" ContactUs
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Portal Help
Second Factor Method

Portal Help
Common troubleshooting

Portal Help
Portal Communications



https://www.centralbank.ie/regulation/central-bank-portal

Banc Cean reann
Central Bank of Ireland
'

Home Home > Creste New Request Change » Change to Contact
Institution Details [ Change to Contact

My Institu

Instructions

Pending Actions

This form Is to complete a change to the firm's contacts.

Ly - If you have selected to add a new cantact, complete the mandatory fieids and click Submit.

- If you have selected to edit an existing contact, this change will overwrite the existing record. Complete the mandatory fields (note that the Contact Reason/Role
is not editable} and click Submit.

CBDF Pas:
Details of Change

Portal Administration

Contact Reason/Role:* Please select =

Please selact

«
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Securities & Markets Contact Name: *
Authorisations
Help &£ Telephone: * General Enquiries
Emaik:* g
Supervision
PortalUser: Industry Correspondence

Designated Email Address

Primary Contact
Secondary Contact
Authorised Third Party

Home * Creabe New Reguest Chanpe » Change be Contact

[ Change to Contact

Instructions
Thils foom is B0 complets & changs bo the firm's contacts
- If you have selectied o sdd & new contact, complete the mandatory helds and click Submit

- I wou have sebected to edit an existing contact, this change will cverwrite the exdsting recond. Complete the mandatory fslds inofe that the Contact ReasonRole
b not editable) snd click Submit.

pior Billing E-mail

Regulatory Reporting -

Details of Change
Contact Reason/Role:*
ContactMame:*  |ohn Smith
Telephone:” | |(171-423 7056

Emait*  johnsmith@investmentfirm.ie

Portal User:

g [ |

If you have any queries regarding accessing the portal, you can contact
portalsupport@centralbank.ie.
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Benefits of Direct Debit and e-Invoicing

Lower your annual ICCL levy costs;

Your ICCL levy is paid on fime and you will avoid penalty interest (15%
p.a.) arising from late payment;

Reduce administration costs and time;

You will receive all ICCL correspondence direct to your email;

Your firm will be compliant with the Investor Compensation Act, 1998;
You can control how you make payment and receive correspondence;

E-invoicing is environmentally friendly.



